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Languages: Swahili
Level: Novice Low
Proficiency Target: Beginning Mid
Performance Level: Beginning Mid (interpersonal speaking/interpersonal writing),
Beginning Mid (interpretive reading/interpretive listening)

Introduction/Summary Statements for this Curriculum
This course is for students who are interested in communicating with native Swahili speakers in
business contexts. Prior knowledge of the language is not required. The course has four credits
and aims at introducing students to essential Swahili communication on daily interactions on
business needs in any business setting.
Students will incorporate business contexts at the level of beginners. Students will practice
various reading, writing, speaking, and listening activities focusing on the business environment.
All tasks are geared to give students proficiency and competence to communicate with business
personnel in Tanzania and Kenya in daily interactions.

Student Profile
This course is for students who major or minor in business and or students with business-related
studies. The course is also practical to students who wish to study abroad or internship in East
Africa in business-related settings. The course does not require prior knowledge of Swahili.

Course Modules: Themes
1.
2.
3.
4.
5.
6.
7.
8.

Greetings in Business Settings
Introduce oneself to a businessperson
Introduce family members and friends’ occupation, name their business activities
Name business professions and their activities
Numbering and counting products
Buy and sell products
Locating business institutions
Tanzania and Kenya in the business world
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1. Greetings in Business Settings
General Goals
By the end of this course, students will be able to;
•
•
•
•
•
•
•
•
•

Greet and respond to greeting at any business setting locally and officially
Introduce oneself to any business setting
Introduce their business and occupation to other business partners
Name their family members and friends’ business occupations, what they do
Inquire and provide basic information to any business setting
Complete a transaction in buying or selling products
Locate business institutions in Kenya and Tanzania
Make an appointment with any business institution
Open a business account

Sample Learning Plan:
Topic 1: Greetings in Business Settings

Enduring Understandings:
Students will notice that greetings
are key to establish a good rapport
in East Africa. It is important to
greet people appropriately based
on their age, religion, and
relationship. The duration of
greetings depends on the
relationship of interlocutors.

Essential Questions:
1. How do Swahili greetings
different from your greetings?
2. Are greetings important in your
community?
3. Is age a factor in choosing
greetings?

Stage One:
LESSON OBJECTIVES:
By the end of the lesson, students will be able to:
Communication:
1. Greet a business personal appropriately according to the time of the day
2. Respond appropriately to a greeting from business personnel in any business context in
Kenya and Tanzania
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Cultures:
3. Tell someone the importance of greetings in East Africa
4. Use pictures to identify gestures during greetings and relationships during greetings
(culture)
Connections:
5. Identify greetings at different times through pictures and a dialogue
6. Identify and use greetings according to age groups
7. Connect the lesson to other disciplines, such as hotel management, agriculture, global
health, engineering, labor, etc. that in East Africa, greetings are important
Comparisons:
8. Compare Swahili and student culture on greeting
9. Compare Swahili greetings and students’ greetings
10. Compare their greetings from their culture to the Swahili one through photographs and
the practices done in class
Communities:
11. Greet appropriate business personnel in any business context in Kenya and Tanzania

Stage 2: Acceptable evidence
Interpretive:
• Students practice vocabulary games and complete a test before the lesson through Quizlet
and Web Audio Lab (WAL). The WAL is a platform developed by Cornell University to
help language learners practice reading, speaking, and listening to texts of a particular
language outside the class and respond to dialogues by substituting roles when necessary.
The exercises also provide pronunciation practice of a particular language sounds through
different exercise formats. Some of the exercises are audio-visual as well as videos. In the
case of Swahili, students have audio recordings of vocabulary with pictures and dialogue
activities with images to listen to and read. The students later can substitute dialogue
roles with their own words where necessary. The activity is done when students have
mastered the vocabulary from the dialogue. Students record their responses and compare
their answers with model answers from their teacher. Students can also receive feedback
from their teachers through the platform. This activity is done before the lesson in class.
• Students listen to an audio clip containing dialogue on greetings
• Identify words that show greetings and time of the day
• Watch an audio-visual on greetings and identify greetings through the script
Interpersonal:
•
•

Repeat after the teacher when showing a demo on greetings between a customer and a
bank employee
Practice a dialogue on greetings in pairs, assume and substitute roles

Presentational:
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Students will perform role-play scenarios at a bank, local market, small vendors, on
streets, etc.

Stage 3: What activities will students participate in to prepare them to demonstrate what they
know and can do?

What activities will students participate in to prepare them to demonstrate what they know and
can do?
Assessment
• Quizlet test for vocabulary and grammar. Students will take a test on the vocabulary and
grammar aspect for the lesson and post their scores on Canvas
• Students will role-play greeting scenarios in any business setting and at any time of the
day in class at the end of the lesson
• Recording WAL dialogues by practicing pronunciation and substituting roles
• Students provide Can-do statements’ performance evidence at the end of the module
Learning target #1:
I can greet and respond to greetings in any business setting in Swahili speaking communities.
Learning scenarios:
Play the Jambo song and ask student to pay attention to the meaning
1. Song for grammar practice taken from Jambo song:
Hujambo, mimi sijambo. (How are you, I’m fine)
Habari gani, nzuri sana. (What’s the news, very good)
Na wewe, wewe hujambo. (And you, you are fine)
Na mimi, mimi sijambo.
(And me, I’m fine)
2. Quizlet flashcards for games and tests to practice vocabulary and grammar before the
lesson
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3. WAL exercises for pronunciation and dialogue practice. Students substitute roles.
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4. Dialogue and picture samples
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5. Role-play scenarios. Students role-play after mastering the lesson.
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Learning target #2:
I can briefly tell someone the importance of greetings in Kenya and Tanzania.
Learning scenarios:
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Online Resources
At the Kariakoo market https://www.cnn.com/travel/article/dar-salaam-dala-dala/index.html.
Retrieved June 6,2021
African Maasai sandals: https://www.amazon.com/African-maasai-sandals-AssortedLeather/dp/B08PC49WSC. Retrieved August 9, 2021
Jambo song: https://youtu.be/vUrVeRGo5IM. Retrieved June 6, 2021
NMB bank picture: https://twitter.com/nmbtanzania/status/732192724074569730. Retrieved
May 27, 2021
NMB bank picture: https://twitter.com/NMBTanzania/status/1401159070011305988/photo/4.
Retrieved June 6, 2021
Kanga Home Facebook: https://www.facebook.com/thekangabook/. Retrieved June 6
Kiswahili kwa Kompyuta: http://www.africa.uga.edu/Kiswahili/doe/unit_01/index.html.
Retrieved June 6, 2021
Small vendors picture: http://businessdayghana.com/coronavirus-its-now-free-to-sendgh%C2%A2100-and-below-via-mobile-money/. Retrieved June 6, 2021
Quizlet flashcards: https://quizlet.com/598328280/swahl-1100-introduction-to-swahili-businesssalamu-flash-cards/. Retrieved May 28, 2021
Quizlet Test: https://quizlet.com/598328280/test. Retrieved May 28, 2021
Vikoi Collection: https://www.facebook.com/VIKOI-Collection1878411139150300/photos/?ref=page_internal.Retrieved August 9, 2021
WAL: Cornell Web Audio Lab: https://wal.lrc.cornell.edu/index_wal5.cfm. Retrieved June
6,2021
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